Training
newly arrived migrants

RAMI for community interpreting
and intercultural mediation

WORKSHOP 4

Project-based learning through immersion

On line event organised by AUSL of Reggio Emilia
30th September 2020

Contacts:
Antonio Chiarenza antonio.chiarenza@ausl.re.it mobile phone +39 3283607272

Introduction:

This workshop aims to present the role and structure of practice-based training as part of the overall
programme for intercultural mediators of the Reggio Emilia Local Health Authority (AUSL RE). This
type of training is problem-based and grounded on reflective observation and guided discussion to
develop professional skills and knowledge, and improve performance. The volunteer-trainees will
learn how to introduce internship and placement in practice-based training (duration, setting, roles,
and tasks); and how to conduct assessment of training activities and learning outcomes (methods
and tools). This workshop will aslo offer the opportunity to exchange experiences between
volunteer-trainees in the field of interpreting and intercultural mediation in healthcare.

Time Topic Speaker/Chair

14.30-14.45 Welcome and introduction Antonio Chiarenza, AUSL di Reggio Emilia
Nike K. Pokorn, University of Ljubljana

14.45-15.00 Practice-based learning for Antonio Chiarenza

intercultural mediators in
healthcare services

15.00-16.00 Exchange of experiences Volunteers from each partner institutions
between volunteers (see (10 minutes for each presentation)
attachment)

16.00-16.30 Practice training for Antonio Chiarenza
intercultural mediators in the
AUSL RE

16.30-16.45 Discussion All participants

16.45-17.00 Assessing practice-learning Antonio Chiarenza

activities and outcomes

17.00-17.15 Final discussion and conclusion Antonio Chiarenza and Nike K. Pokorn

www.tramig.eu
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